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PAR.T - A (10 x 2 = 2& b{arks)
Ansu,er A.LI- Questions

- I Chsosc the correct auswer.
a. A passi-re Iisteiler is sorneone q,ho

i. Does not lend his ears to the speaker
ii. Does not miss a single word from the speaker
iii. l-istens partialiy withor"it paying full atiention
iv. N{aintains e},e contact u'ith the spea}:er

b. fhe r,v-pe of iistening :hat helps in bLrilciing trusi and understanding the

speakers feelings and emi.'iions is

i. Errpatiretic iistening
ii. 'fherapeuiic iistenins
iii" Compreliensive listeniirg
iv. Critical iistening

2 Identify the most appropriate meaning of the underlined idiorn.
a. Lisha looked blqa-Ltt$e &!e after the marathon.

i. Llxtremely haPPY

ii. Cunpletely satisfied
iii, 'fr; be exirausterl

ir'. To be energetic
b. I think it r.vill qost an arm and a 1eg to get the car my brother wants" tried to

cause an acciden'i
i. Be ac easv task
ii. Be ver.,,expensive
iii" Be a foolish ideir

ir'" Bt againsi the lalv
1 Choose the correet ans-iYer"

a, '.Bar,king dogs seidom i;ite.,, ldenti$.ilre adr,erb ir,l the SelrteilCe.

i. Selclom ii. hrard iri. test
-f,. 

"The skv is clear'" The r'vord'"ciear" is"'
i. A rerb ii. An adverb iii. An adjectrve

4 Cltoose the correct anslver.
a.lncontexiofcornputing.whatistheft-riiforrnof'\!aN?

i. 
"Uide 

applicau*n I''ieti,r'ork

ii. Wide AreaNetwork
iii. siirieAnir-naiioill'{etwork
iv. \VikipediaAppiicaticnNunrber
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b. Wliat does the term Dl...lS stancl tor?
i. Domain Name Svstern
ii. trJomain Nilmber Sl.stern
iii. Diitmatrix Nep"ion Sector
iv. Domain Nriuiber Service

Choose tfie correet ars?l-e{.
a" vou r'vant t* close a conversati*n. you've made the i:ppropriate verbal

statemeilts. what cirn you cio norlverbail,,- -tr: indicate tiiat ycu are ready trr
walk away?
i. Scar th.e scene arcunci vi.iu rvilh your elrls
ri. L.ean in cioser tc your ionversaiion pa$ncr
;ii. iternain seateti
irr. Contiruc, tr, i\e ep vour plri'aiar-igu-iige upbeaf

b. wtren aftempting to talk ic e strsfiger. u,hich of the fcrliorving strategies
shr:uld )lou lrr: tn inciLlde?
i. Paving attention tt: ncnvcrbal cul-s
ii. Asking a quesrion that requires a ict c,i seit-di:iclrsuru-
iii. Ifakins a ccrmffieilt
i-;. i anC iii onll

U{etch List I rvittrr tr,ist II

i D. F'ersuasive lY. Systern cf rules
Choose the cori:ect anst'!,er fron-r the r:ptions given beio-

i. A-I, B-Ii, C-tiI, D-IV
ii. A.[I, B.IV. C-i, D-IIi
iii. A-III.l]-lV, C-t, D-II
iv" A-IV, B-i, C-ll. D-lli

Choose the correct passive voice from the cptions given
a" The governrnent is constructing a ne\r bridge.

i. .A, ne-.v bridge is constructed b1,'the goveniment.
i;. A ner.r, bridge has treen constructed by the governrnent
iii. A ner,r, bridge is treing ccnstructed by the govemment.
ii,. A new trridge has constructed the goven:nient.

b. Place the book on the table.
i. i.et us bcok the tatrie.
ii. T'he book is to be placed cn the table.
ii,. Let the book be piaced on the tabie.
iv. Let ihe table be placed an the book.

Choose the correct &nswer:
a. The homrone that is iesponsible for stress is

i. Adrenaline
ii. Meiatonin
iii. Cortisol
iv. Insulin
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Anrillute -('h*racte.istici-

A. Etir;r:efie L Firrn decision
B. Protocol iL Polite and correct behaviour
U. Deterntinat,ion ll[. Make orhers believe



I
b. Stless can be positi,re

i. True ii. False
C'hoose thc correci arlswer:

a" The ctiscipiine that is concrrned rvith
wrong il:
i. l)l;; iosoph-r.
ii. personality
iii. Genetics
ir,. Ethics

what is rnorally good or bad; right or

b. Something that rouses people to act positively:
i. Stirnulu.s
ii. deterrerri
iii. Tranquilizer
iv" hapeoirnent

Choose the correct order to frarne a sentence
a.

l. wash
2. the
J.i
4. never
5. car

i. 523i4 ii.41:35 iii.34125 iv. 13245

b.

1. skates
2. he
3. fridays
4. on
5. always

i. 25143 i|25314 iii.13254 iv. 13524

PART-E(5x13=65Marks)
Answer ALL Questions

11. a) ccmment on the 'ban1ers to effective listening' and suggest ways to
overcome them.

GR
b) 'Education' or 'Experience'- which holds more value? Substantiate your

views in not less than 300 words.

12^ a) Intagine yr:urself to be the spo$s secretary of -vour college. You have
successfuXiy co-ordinated and conducted various games and events as
part of the Annual sports dav" Prepare a detailed report which has to be
submitted io the principal of your coilege.

0R.
b) As a Tealn leader drafi. an eiaail congratulating your tearn on the

successful completion of a project ancl invite thern for a success party
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mentioning thc tinrt and place o{'llte c\e'it'

13. ai you are visiting an eiectronii:s sho',vroom tlor bLrying a laptop fnr your t3'K2'ca4

acaciemic pliryosc. Construct a dialcgue hetu,een you and the salesntan

q,itir a minimum ,:leiehL exr:hanges'
OR

b) ..Non-\,erbal Commuric::ticn is an iritegr:rl par. oi l--'usiness t3'r'2'co1

conrggilicaticn" Explairr the clitlirent ibrms of l'lrrn*verbal

ccittin trnicaliur.*'ith e,-ramples"

1,{-. a)

ot

i5" a)

b)

,.The greatest weapoii iigairist stress is to choose one ih*ught cr"er

iinother'" Det-ine 'siress' and prct"ide pt:ssible solutirins to regulate it'
(]li.

Whar are iiie skilis? Why are thei'important'l Elilcidaie rvith examples"

"Your artitur1e, not 5ro*r aptii'ude, deiennines ycur altitucle'" Write an

essay rcflecting oir the importance cf attitude tbr personal crarvtil'
OR

Discuss the importance oi'leadershrp as an essefltiai trait in transformilg

teafitl',,ork into a rea'titY.
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15. a)
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I
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PART - C {1 x trS: 15 Marks)

ABC Engineering Soluiir:rns is looking far dynamic engineers from all ts'R3'Coi

b,ranches*for its Chennai office. Incumbent shouicl be an engineer fror"n a

reputed instir.ite and should have a minirnum ol trio years rvorking

experienc*. sencl your application with rvoul resume to the.HR Manager,

AnC .nrrgirreering Soluti'.:ns, Anria Salai' T' I! agar" Chennai- 1 7'

OR

Drait a job appiication letter r,vith f-lurricuiunr Vitae (CV) responding to ts'K3' Co3

the lbllowing a,lveriiser:lent: v

Wanted, : Terchnicai Support Executives

eLialification : ary'Tl*ir.* in Engineering with prohciency in English

and good

Interpersonal Ski11s.

N{ail to : The Personal }v{anager

Zen Soiutions lnternarir:nai

3ii. O.t/i.R, Chennai -600 0q6"
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