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PART-A(l{} xZ:2{Marks)

Answer ALL euestions

1" Identify the fuIarketing N,{ix eiements.

2. List the importance of servioe marketing.
3. Define sales promotion.
4. lndicate the purpose of market segmentaticrn.
5. Identify'customeracquisition.

6. Iilustrate the meaning of post purchase dissonance.
7. List the methods of data collection.
8. State the meaning of stratified random sampling.
9. Predict how is z4/7 a,*arlability services possible in a business.
10. Recognize social media marketing.

PART-B(Sx13:65Marks)
Answer ALL euestions

1 l. a) Explain the service marketing triangre witrr diagrarn.
CIR

b) (i) Expiain technological environment.
(ii) Explain demographic environment.
(iii) illustrate the importance of psychographics that influeuce
marketing.

12" a) Explain the marketing mix elements with examples.
OR

b) Explain the targeting strategies in Marketing.

i 3. a) Explain Black Box IHodel of consurner behavior.
oI(

b) Dessribe Industrial bulng behavior.
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14. a) Explain the different methods of Research " r3,K2.co4

OR
b) Explain the characteistics cf witing a Researeh reporr. t3,K2,co,t

l5' a) Expiain the iruportance and benefiis of Iniemet Marketing. t3.K2,cos

CIR
b) Explain the iniportance of social rnedia in N4arketing" r s,Kl,coj

PART - C {t x IS: 15 Starks)

16. a) Associate the Marketing relationships with other fune,tional areas " r s,K2.cot

OR
b) Iltri,lstrate eff'ective rvays to increase traffic f,or a website" ts,K2,{:o5
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