
GRIEVANCE CUM REDRESSAL COMMITTEE 

INTRODUCTION 

The Grievance Redressal is functioning with the aim of receiving, enquiring and offering 

suggestions for the redressal of the Grievances. Students shall approach the cell without time 

bound regarding academic and non academic issues or matters. The cell, look into the related 

matter and take up required actions and suitable measures. 

OBJECTIVES 

▪ To offer a suitable support system for the students to address their Grievances of any 

nature. 

▪ To execute conducive measures to redress the Grievances. 

▪ To receive suggestions from the students periodically to guide and help them better. 

▪ To analyze the Grievances, with the best of knowledge and ability and recommend to 

take action with concern of the authorities ensuring immediate redressal. 

RESPONSIBILITIES 

▪ Grievances of all sorts at the departmental level are governed by the mentors, class 

coordinators and Head of the departments. 

▪ The unresolved grievances at the department level are brought /referred to the Grievance 

Redressal cell. The cell view and analyze the same for ensuring remedial measures. 
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